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The California Department of Health Care Services (DHCS) is no longer accepting fax or paper 
forms to update commercial insurance coverage information including adding or removing an 
insurer for Medi-Cal beneficiaries.  Instead of faxing paper forms, providers should report 
Other Health Coverage (OHC) information changes using a secure online form on the DHCS 
website.  

Please use the following link to access OHC Processing Center Forms to make changes to OHC 
on beneficiaries’ insurance information: 

http://www.dhcs.ca.gov/services/Pages/TPLRD_OCU_cont.aspx. 

As more information becomes available RMD will keep you informed.  

We’re here to help you… 

If you have any questions or require further information, please do not hesitate to contact 
RMD at (213) 480-3444 or via e-mail at RevenueManagement@dmh.lacounty.gov. 
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